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This presentation has been prepared by Omani Qatari Telecommunications Company SAOG (the “Company” or “Ooredoo”) solely for use with professional or institutional
investors. This Presentation is strictly confidential and is furnished to you solely for your information. It should not be treated as giving investment advice and may not be copied,
reproduced, distributed or otherwise made available (in whole or in part) to any other person (including any member of the press). This Presentation does not constitute or form
part of an offer or invitation to sell or issue securities of the Company (“Securities”) or any other securities, or the solicitation of an offer to purchase or subscribe for Securities,
or an offer to underwrite or otherwise acquire Securities or any other securities. Neither the Presentation nor any part of it may be relied on in connection with any contract,
commitment or investment decision in relation to the Securities. The information included in this Presentation is given as of the date hereof and is subject to change without
notice. No representation or warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the
information or opinions contained in this Presentation. None of the Company, its advisors or any of their respective representatives or affiliates undertakes to update, complete,
revise or amend the information contained in this Presentation subsequent to the date hereof. No specific investment objectives, financial situation or particular needs of any
recipient have been taken into consideration in connection with the preparation of this Presentation. Furthermore, none of the Company, its advisors or any of their respective
representatives or affiliates shall have any liability whatsoever (in negligence or otherwise) for any loss, whether direct or indirect, howsoever arising from any use of this
Presentation or its contents or otherwise arising in connection with this Presentation. Forward-looking statements involve all matters that are not historical fact and generally can
be identified by words or phrases such as “aim”, “anticipate”, “believe”, “expect”, “estimate”, “goal”, “intend”, “objective”, “plan”, “predict”, “project”, “shall”, “will”, “will
continue”, “will pursue” or other words or phrases of similar import. Similarly, statements that describe Ooredoo’ strategies, objectives, plans or goals are also forward-looking
statements. Such statements are made on the basis of assumptions and expectations that the Company currently believes are reasonable, but could in the future prove to be
wrong. All forward-looking statements are subject to risks, uncertainties and assumptions that could cause actual outcomes to differ materially from those contemplated by the
relevant forward-looking statement. Important factors that could cause actual results to differ materially from Ooredoo’ assumptions and expectations include, among others:
the inability to estimate future performance; technological changes; regulatory changes in the telecommunications sector; the monetary and interest policies of the Sultanate of
Oman, local and international inflation and local and international interest rates; the ability to obtain adequate capital; general economic and business conditions in the Sultanate
of Oman which have an impact on Ooredoo’ business activities; and increasing competition. In member states of the European Economic Area (“EEA Member State”), this
Presentation is directed at persons who are “qualified investors” within the meaning of Article 2(1)(e) of the Prospectus Directive (2003/71/EC) (together with any applicable
implementing measures in any EEA Member State, the “Prospectus Directive”). In addition, this Presentation is directed at (i) persons outside the United Kingdom, (ii) investment
professionals falling within Article 19(5) of the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005 (the “Order”), (iii) high net-worth entities, and other
persons falling within Article 49(2)(a) to (d) of the Order to whom they may lawfully be communicated (such persons together with qualified investors, “relevant persons”)

Disclaimer
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04 Pillars 
12 National priorities
10 National Targets/ Indicators
07 Keys Focus Sectors next 5 years   

Cyber Security | Smart Cities | Health tech 
IT Services | Education | Digital Entrepreneurship 

ICT Sector a key enabler and economic sector:

Logistics Manufacturing Tourism Fisheries Mining ICT Education  
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2020

• Signing the 
National 
Roaming 
Agreement with 
3rd MNO 
(Vodafone)

• More than 2,600 
mobile sites, 
over which 
more than 600 
are 5G

• More focus on 
New Business 
and 
Technologies; 
Launch of D2C

• Lead on Digital 
Transformation

• MVNOs & sign with 
OBB

• Launch of Tahaddi
Program in 
preparation for 3rd

MNO

• Became fully 
integrated 
telecom provider 
in Oman

• Successful IPO, 
now one of 
Oman’s leading 
listed companies

• Responsibility 
towards 
shareholders and 
wider society 
grows

• Introduce first B2B 
mobile product & 
win fixed license

• More growth 
potential clearly 
beyond consumer

• Mobile data 
offering with 3G 
launch

• Company Launch: 
mobile only,  
consumer 
prepaid focused

• Just under 300 
employees and 
15 base stations. 
10 roaming 
partners

• Focus on growth 
areas of B2B and 
B2G

• Create a 
Corporate 
Governance 
Department 

• Work with group 
to rebrand to 
Ooredoo

• Commercial 
launch of 5G 
Technology for 
Mobile & Fixed

• License for fixed 
& mobile 
telecom services 
has been 
renewed and 
extended for the 
next 15 years 
through a royal 
decree 

2009 2010 2015 20172005

3G 2G 4G/HBB 5G/HBB IGW/WiMax FTTH

2021+

License 

Single market segment Multiple stakeholderCompany Focus 
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Customers 
Experience

Market 
Share

Market  
Position

MARKETTECHNOLOGY

Population 
coverage

Customer 
Market 
Share

Complaint 
ratio

NPS

Data 
Traffic

Churn

5G 
users

Data 
Growth

Digital users

Customer 
base
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• Distribution Revamp 

• Retail Excellence 

• Digitization and Analytics

• Build Capabilities 

• Bring Talents 

• Engagement and Team Spirit

• Implement Employee excellence 

initiatives

• Mobile

• Fixed

• ICT and Wholesale



8

Positive financial performance driven by operational momentum

Revenue for Q2 2022 
reached OMR 129.1 
mn, an increase of 
2.1% compared to the 
same period last year.

Mainly driven by 
growth in wholesale 
revenue and higher 
device sales

EBITDA for Q2 2022 
was OMR 68.7 mn an 
increase by 5.2% 
compared with last 
year. 

Stable distribution of 
dividend since listed 
in the market  

Net Profit for Q2 2022 
increased by 21.3% 
compared with same 
period last year. 

This increase in NP 
driven by higher 
EBITDA 

Mobile postpaid base 
grew by 32.1% 
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1

3

2

Our data centers represents a major breakthrough
in hosting and data processing, and has set the
foundations for the development of transformative
technologies such as 5G, cloud services, IoT, and
other high-potential, high-growth areas
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Ooredoo Oman owned 71% in
data2cloud (d2c) which is a leading
cloud provider offering various range of
cloud services since 2017. D2C is a
team of managed service experts
providing multiple ICT services like
clouds, colocation, backup, security and
other services.

The aim of d2c is to enable
governments and large enterprises
through smarter solutions to increase
their profitability, productivity and
protection.
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06
07

08

ISO/IEC 9001

Quality Mgmt., 

System

ISO/IEC 31000

Enterprise Risk 

Mgmt.

BSI 11200
Crisis Mgmt. System

ISO/IEC 2000-1

IT Service Mgmt.

ISO/IEC 38500

IT Governance 

TL 9000 – V  

Series , Category 

9 Compliance

CMMI SVC /3 

Appraisal 

ISO/IEC 22301

Business 

Continuity Mgmt.

ISO/IEC 45001

Occupational 

H&S

09

Achieved ISO 20000-1 for the 

Technology – IT Operation in March 

2022.
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• Environmental:
CO2 emissions, energy intensity

• Social:
Digital divide (Network coverage, number of towers, remote area coverage)

• Governance:
Females on board and in management, independent  directors 

For two consecutive years Ooredoo Oman reported an ESG as part of Ooredoo group requirements.

Ooredoo Oman conducting ICOFR testing for the last two years in order to assess financial statement risk and provide 
reasonable assurance that a company prepares reliable financial statements.
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Thank You


